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Food Safety Course Level 1 (Refresher) —
Synchronous e-learning

Course Aim: This course enables an individual to have valid WSQ Food Safety Course (FSC) Level 1 and to become
a qualified Food Handler. Learning Objectives: 1. Practice good personal hygiene. 2. Use safe ingredients. 3. Handle
food safely. 4. Store food safely. 5. Maintain cleanliness of equipment and premises.

Target Audience: WSQ FSC Level 1 Refresher: To maintain the validity of the WSQ FSC Level 1 certification, food
handlers are required to attend the WSQ FSC Level 1 Refresher course. This refresher must be completed within 5
years from the date of initially passing the WSQ FSC Level 1 course. Additionally, once the refresher is completed,
the food handler must attend another refresher every 10 years from the date of passing the previous refresher.

Learners are encouraged to adhere to the following dress code, when attending the course.

No slippers, ensure long hairs are tied up and no nail polish.

The learners have to be mindful of their capability and understanding of food safety practices when deciding on
the options of the course that they are applying for. The learners will not receive training grants from Skills
Future Singapore (SSG) in the event they fail the assessment and have to re-take the same course again.

Course Duration: 4.5 Hrs. 3 Hrs online learning via Zoom. 1.5 Hrs assessment at our venue. 1 .5 Days course.

Assessment Format and Duration: MCQ — 50 mins, Short Answer Questions — 10 mins. Practical — 30 mins.
Passing criteria: Written Assessment: Achieve a 100% score for all questions in the MCQ and short answer
segments. Practical Assessment: Achieve a 100% score for all questions during the practical assessment.
Attendance: 100% attendance is mandatory to complete the course. Please note that candidates are required
to get all questions correct (100% score) for BOTH the Written Assessment & the Practical Assessment
in order to be certified as Competent (“C” Grade). Recovery process is allowable within the assessment
time allocated. Please be reminded that for each wrongly-answered question, not more than ONE
recovery attempt (oral rephrasing of question by the Assessor) is permitted.

Entry requirement: The learners must submit their existing Food Safety Course (Level 1) certificate copy.
Course Fee: $76.30 (Inclusive of GST). Course Id: English - TGS-2024052087, Mandarin - TGS-2024052090.

Student Registration form

Company Name Company Reg. no.
Company Address Course Date
Contact Person Name Course Language
Contact Person Email Course Venue
Contact Person Mobile Tel no: Fax no:

Participant details

Participant Name NRIC / FIN
Participant Email Participant mobile no.
Nationality Date of Birth Race

Designation Education Gender

Salary Range : (1 - Below $1000, 2 - $1000-$1499, 3 - $1500-$1999, 4 - $2000-$2499, 5- $2500-$2999, 6 - $3000-$3499, 7 - $3500 & above)

Refund Policy: Request for refund must be submitted in writing, before the course date. Refund of course fees is subject to our terms and conditions (refer website)
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